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SKILLED WORKFORCE
FROM THE PHILIPPINES 
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WHAT IS STYRIA 
ALL ABOUT?
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~ 65,000
Students

9
Universities

(2 Universities of Applied Sciences) 

5.31%
R&D Quota 
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FOREIGN TRADE STYRIA 2024

EXPORTS

€ 28.28 bn

GRP 2023:

€ 61.2 bn

Every second Euro/job is directly 
related to export

IMPORTS

€ 20.95 bn
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7.37 bnGERMANY

3.78 bnUNITED STATES OF AMERICA

1.72 bnITALY

1.43 bnCHINA 

1.14 bnUNITED KINGDOM

0.91 bnSWITZERLAND

0.81 bnFRANCE

0.78 bnPOLAND

0.72 bnHUNGARY

0.70 bnSLOVENIA

All figures in Euro 
Priliminary results

Source: Statistics Austria on behalf of the Provincial
Government of Styria and WKO Styria | 2025 

TOP 10 EXPORT MARKETS | STYRIA 2024
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TOP EXPORT POSITIONS OF STYRIA

Mobility 
Machinery, 

mechanical engineering
Iron and steel

Pulp and paper
Testing and measuring 

instruments 
Wood and 

manufactured timber
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TOP 10 IMPORT MARKETS | STYRIA 2024

7.60 bnGERMANY

1.61 bnCHINA

1.24 bnITALY

0.88 bnCZECH REPUBLIC

0.85 bnSLOVENIA

0.83 bnPOLAND

0.68 bnHUNGARY

0.55 bnNETHERLANDS

0.50 bnUNITED STATES OF AMERICA

0.40 bnFRANCE

All figures in Euro 
Priliminary results

Source: Statistics Austria on behalf of the Provincial
Government of Styria and WKO Styria | 2025
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FOREIGN TRADE FIGURES | Philippines - Austria

Changes (%)20252024

+15.76181,976,336157,205,488Export [€]

-0.14241,393,268241,724,332Import [€]

IMPORT

EXPORT
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FOREIGN TRADE FIGURES | Philippines - Styria

Changes (%)20242023

-5.948,236,74151,242,494Export [€]

-24.676,409,642101,392,410Import [€]

IMPORT

EXPORT

-24,676 409 642101 392 410
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INTERNATIONALIZATION
CENTER STYRIA
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The export service organisation
of the Styrian economy
The hub for Styrian exporters
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COMMON INITIATIVE OF 
THE

• STYRIAN ECONOMIC 
CHAMBER 

• PROVINCIAL 
GOVERNMENT OF 
STYRIA

• FEDERATION OF STYRIAN 
INDUSTRY

ESTABLISHMENT IN 2005  
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We support Styrian companies 
in their ambition to 
export their goods and services 
around the whole world. 
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OUR SERVICE PORTFOLIO

INFORMATION QUALIFICATION

FUNDINGSNETWORKS
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~30
Trade missions per year

>85
Events per year

~1,300 
Consultings per year

© Adobe Stock
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TRADE
MISSIONS

FAIRS & TRADE 
SHOWS

CONSULTING 
SESSIONS

CONFERENCES
WORKSHOPS
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ICS FOCUS COUNTRIES

2023

20192020
Vietnam

2022
BREXIT, United 

Kingdom

2021
EXPO 2020 Dubai  

Gulf Region

2024
POLAND INDIA

Western Balkans
Serbia

2025
JAPAN

EXPO in Osaka

2026

SAUDI-ARABIA



PROJECT OVERVIEW

A high-impact initiative providing companies with 75% funding for tailored consultation services to expand
into emerging markets. Fostering digital transformation and sustainable international growth the project
strongly focuses on Africa as a region of dynamic economic development and increasing opportunities for
innovation and trade.

Digital Gateway Emerging Markets

PROJECT FOCUS AREAS

MARKET 
DIVERSIFICATION
Market Research I Feasibility
Studies I Resilient Supply Chains

DIGITALIZATION &
EXPORT
AI & Process Development I 
Compliance I Training & Upskilling

INTERNATIONAL 
TALENT ACQUISITION
Talent Strategies I 
Intercultural Skills

DURATION: 24 months (Sept 2025 – Aug 2027), 
with potential extension

co-funded by ERDF / EU



Key Activities | Impact Pathway
Empowering 100+ Styrian firms to tackle Emerging Markets

Emerging Markets
Fit Check

Online-Self-
Assessment-Tool

Individual 
Consultation

50+ firms advised

Trade Missions
At least 2 trade missions 

to Emerging Markets, 
including one to Africa

Funding
20 firms get 75% 

(€10–40k, 25% own 
share)

Boot Camps
Export readiness, 

market entry strategies, 
etc.

Expected Impact

Diversification & 
Risk Reduction

Enhanced 
Competitiveness

Access to
International Talent

Sustainable
Growth
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Partner-
Networks 
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Austrian Internationalization- and Innovation Agency

Local contact persons on-site 
in 70 countries

They support:

AUSSENWIRTSCHAFT AUSTRIA 

… WKO members with 8 hours per 
country/project/year

…offer services such as: credit checks, 
customs information, market analysis and 
information, sourcing support, business
trips,… 
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The world's largest support network for SMEs with a European and international focus

More than 3,000 Experts
600 Partner Organisations
in 60 Countries

They support:

ENTERPRISE EUROPE NETWORK (EEN)

… in
BUSINESS PARTNER SEARCH

… with B2B-EVENTS

World's largest technology and business service network
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ICS Internationalization Center Styria 

Lindweg 33, A-8010 Graz | Austria

Phone: +43 316 601-400

E-Mail: office@ic-steiermark.at

Follow us….
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Graz Tourism Region: Key 
Characteristics and 
Opportunities

Susanne Haubenhofer, Graz Region 
Tourism Board



Susanne Haubenhofer
Managing Director of the Graz region tourist board



And ... Action:

“Mit Herz und hauben”





Graz Region
• One of the 11 Regions in 

Styria

• UNESCO World Heritage 
Site (Old Town 1999, Castle 
Eggenberg 2010)

• European Capital of 
Culture (2003)

• City of Culinary Delights 
(2008)

• City of Design (2011) 



Our Destination



“From City to Countryside in 10 Minutes”



The Main Goals of 
the Graz region tourist board:

to raise awareness for our destination in 
Austria & abroad

To increase overnight stays

To Generate regional ADDED value



Maximize Visibility We put the region in the spotlight 
where visitors make their choices

Develop (new) OfferS To make every visit enjoyable and 
worthwhile

We create opportunities that 
attract more visitorsSupport (NEW) Events

How to achieve these Goals

Visibility attracts guests. 
Events provide reasons for them to stay.



The Domestic Market with Key Focus Areas

Vienna
Lower Austria
Styria
Upper Austria
Carinthia (Koralm 
Railway)
Salzburg
Tyrol



10 Defined Focus Markets

Austria (51.1%)
Germany (16.1%)
Poland (3.7%)
Hungary (2.9%)
Italy (2.2%)
Switzerland (1.5%)
Czech Republic 
(1.4%)
Netherlands (1.4%)
UK (1.1%)
Slovakia (0.9%)



Facts & Figures



2.255.458 overnight stays 
Tourism year November 2024 to October 2025

+3.2 % or 69.946 overnight stays more than in 2024.

Quelle: Landesstatistik Steiermark



Overnight Stays by Country of Origin 2025 
Increase compared to 2019
by 11.4%



Guests from Austria and Abroad

Abroad
AustriaAbroad Austria



The Top 3 Regions Account 
for Around 60% of Overnight Stays in Styria

Overnight Stays: our region achieved 
the second largest increase in 
absolute numbers (+69,946)

Arrivals: We achieved the largest 
increase in absolute numbers 
(+40,330)



Arrivals and Overnight stays 2025

Arrivals: the top five Regions
GRAZ REGION

1.063.910 GUESTS (+40.330| +3,9 %)

SCHLADMING-DACHSTEIN

965.123 GUESTS (+18.078 | +1,9 %)

THERMEN- & VULKANLAND

662.984 GUESTS (+19.952| +3,1 %)

SOUTHERN STYRIA

352.102 GUESTS (+6.677| +1,9 %)

EASTERN STYRIA

313.134 GUESTS (-4.579| -1,4 %)

STYRIA (IN TOTAL)

4.564.044 GUESTS (+90.375 | +2,0 %)

Overnight stays: the top five Regions
SCHLADMING-DACHSTEIN 

3.908.930 OVERNIGHT STAYS (-2.277 | -0,1 %)

GRAZ REGION

2.225.458 OVERNIGHT STAYS (+69.946| +3,2 %)

THERMEN- & VULKANLAND

2.173.264 OVERNIGHT STAYS( + 88.263 | 4,2 %)

AUSSEERLAND SALZKAMMERGUT

1.130.925 OVERNIGHT STAYS ( -13.403| -1,2 %)

MURAU

1.188.921 OVERNIGHT STAYS ( + 44.667| + 3,9 %)

STYRIA (IN TOTAL)

14.002.131 OVERNIGHT STAYS (+129.452 | +0,9 %)

The Top 5 of11 Regions



Year-Round TOPICs

The city of Graz Culinary delights Excursions around 
Graz

Cycling

Hiking



Seasonal themes

Festivals & Events Coolcation Advent, the Fifth Season



Leisure Cycling
• 18 signposted tours by e-bike or bicycle
• Mur Cycle Path (~60 km)
• Many routes start in Graz or via S-Bahn
• Bed+Bike certified accommodation throughout the region

MTB TRAILS
• Varied MTB & gravel trails across the Region
• for all ability levels

Leisure Cycling and Mountain Bike Trails
City & countryside seamlessly connected by bike



Leisure Cycling and Mountain Bike Trails
City & countryside seamlessly connected by bike

Leisure Cycling
• 18 signposted tours by e-bike or bicycle
• Mur Cycle Path (~60 km)
• Many routes start in Graz or via S-Bahn
• Bed+Bike certified accommodation throughout the region

MTB Routes
• Varied MTB & gravel tours across the Region
• Routes for all ability levels



• 360° virtual cycling world – unique in Austria

• All 18 leisure tours digitally explorable 

• Panoramas, route previews & info points 

online

Cycling: Virtual Tours Online



• 35 hiking routes covering diverse landscapes 
– from city walks to alpine summits

• Schöckl – the region's landmark peak, 
accessible on foot or by cable car, 
gastronomy and activities for all ages

• Varied themed and discovery trails, including 
gorge walks (Kesselfallklamm), pilgrimage 
routes (Jakobsweg), and nature trails.

• Guided hikes available year-round

• Digital hiking badge (Wandernadel) & online 
tour portal available 

• City hikes in Graz – Schlossberg, Plabutsch
and many more right on the urban doorstep

From City Streets to Mountain Peaks
• Grazer Bergland Hiking Trail – 6 trails, 103 km & 

4,300 m of elevation, all trails accessible by public 
transport



When guests don't want to leave...

thank you and see you again in graz!
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Successfully Recruiting 
International Talent: Services and 
Support by WKÖ and 
ADVANTAGE AUSTRIA

Erand Rica, ADVANTAGE AUSTRIA/ 
International Talents
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International Recruiting
24. April 2026 

Erand Rica
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Data and Facts about Austria

• EU comparison: Even other EU 
countries struggle with a declining 
demographics and a lack of skilled 
labour

• International comparison: other 
countries have been pursuing a 
strategic approach for decades

• Austria is neither a pioneer nor alone 
in the „war for talent“. It is crucial to 
pursue a strategic and coordinated 
approach to be visible in the world.

- 5% smaller workforce by 2040

people less in the 
workforce until 2040

(age 20-64)
(Statistik Austria)

262.000
of the companies report 

decreased revenue due to 
the lack of skilled labour

(WKO-Arbeitskräfteradar 2025)

57%

of the companies suffer 
from the lack of skilled 

workers
(WKO-Arbeitskräfteradar 2025)

78%
professions are on the 

federal shortage 
occupation list 2026

(Fachkräfteverordnung 2026)

64
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IFO Focus Country
One of 6 strong nations for international talent

WKO-Analysis

• Focus on Health Care, Tourism and Tech
• Established recruiting infrastructure & 

government interest in placement
• Bilateral Agreement on recruiting

Philippines

Electricians

Millers, Welders, Turners

IT-Talents

Automobile Mechanics

Chefs

Mechanical Engineers

Bricklayers

Locksmiths, Metalworkers

Carpenters

Timber Framers, Roofers

Bachelor Nurses

First-stage pilot projects

Potential for later phase



53

WHAT OUR ADVANTAGE AUSTRIA OFFICES OFFER

ADVANTAGE AUSTRIA - INTERNATIONAL RECRUITING

INFORMATION ADVANTAGE
through global market and industry expertise

• Advising companies to recruit skilled 
professionals internationally

SERVICES
for global recruitment

• Comprehensive recruiting services
• Trade missions
• Individualized project support

CONNECTED KNOW-HOW
Access to government and administrative contacts in 
focus countries

• Local expertise on recruiting processes, 
including dos and don’ts and legal 
frameworks

GLOBAL NETWORKING
through the worldwide ADVANTAGE AUSTRIA network

• Providing access to relevant local contacts (e.g. HR 
service providers, recruitment and staffing 
agencies, universities, local student platforms, etc.
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Thanks!
Desk International Recruiting

aussenwirtschaft.fachkraft@wko.at
Internationales Recruiting - WKO

Erand Rica Simon AbsmannChristian Kügerl
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Why the Philippines? Recruiting 
and Integrating Skilled Workers 
for Tourism & Hospitality

Arnulf Gressel,
Commercial Counsellor,
ADVANTAGE AUSTRIA Manila
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Q&A SESSION
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Philippine Recruitment Partners 
Present: Insights into Recruiting 
Processes, Cultural Aspects and 
Success Factors

Ces Francisco-Claveria, Prima



Europe Business Mission

Forum, Dialogue, and B2B



DANKE!

AČIŪ!



Mary Cecile C. Francisco-Claveria, 
MBA, REB 
President, PRIMA

President, PISCES INTERNATIONAL PLACEMENT CORP.



WHY DEAL WITH RESPONSIBLE AND 
ETHICAL PHILIPPINES RECRUITMENT 

AGENCIES (PRAs)? 



WHY DEAL WITH A 
RESPONSIBLE AND ETHICAL PRA? 

1

62

5
Guidance on hiring procedures and applicable
Philippine labor laws

Timely deploymentDocumentation assistance

Finding the right candidates for the job

3

4

Document preparation & processing

Guiding applicants/workers about their contractual
obligations

7

8

Coordination/open communication/consultation

Post-deployment services



SIMPLIFIED PROCEDURES IN HIRING FILIPINOS 
FROM THE PHILIPPINES 

First Step Second Step
Employer informs PRA 

of its manpower 
requirements.

PRA guides Employer 
about the legal 

migration procedures 
and DMW - MWO 

documentary 
requirements involving 

Filipino workers.

Employer and PRA sign 
a Recruitment or 

Service Agreement, 
containing their 

obligations including 
fees and charges.

After DMW procedures 
are completed, PRA 

performs 
documentation 

processing and other 
services.

Third Step Fourth Step
The workers are 

deployed to jobsite, In 
accordance with 

Employer’s timeline.

Fifth Step
The PRA performs post-
deployment services, by 

maintaining 
communication with 

Employer and the 
deployed worker. 

Fifth Step



SERVICE FEES NEGOTIATION

The basis for negotiation are as follows:
(1) volume of manpower requirements
(2) Qualifications of workers required

⚬ Either “easy-to-find” or “hard-to-find” candidates
(3) Recruitment efforts needed :

⚬ More efforts: Agency must find qualified candidates
⚬ Less/No efforts: Agency need NOT find new candidates

when workers have been pre-appointed/nominated by
Employer and ready for endorsement to Sending
Organization

(4) The relationship between Employer and Agency
(5) Labor laws, rules and practices in relation to collection of placement fees.

The amount and payment terms for Service fees of the PRA, are to 
be “negotiated” between Employer and the licensed PRA 



SERVICE FEES NEGOTIATION

Reminder:

Austria and Lithuania are NON-
FEE CHARGING COUNTRIES.



EMPLOYER AND PRA 
TOGETHER, SHOULD:

• Ensure that approved Employment
Contract of worker is faithfully
implemented in the jobsite

• Deployed worker’s condition is monitored
and significant developments (e.g.
hospitalization; separation from company;
contract completion; repatriation to
Philippines; death), are reported to
concerned labor authorities.





: GF & 2nd Floor, 2310 Marconi Cor. M San Isidro,  

Makati Metro Manila Philippines 1234

Business address

: adevulgado@yahoo.com Email address

: +63917 529 9569Mobile number

: www.abdrecruitment.comWebsite 

: 1990Year established 

: DMW-360-LB-05242024-RDMW License no.

: Hospitality, Construction, Engineering, 

Manufacturing, Healthcare

Industry sectors 

specialized in
Countries of Deployment:

Albania
Australia
Bangladesh
Cambodia
Canada
Czech Republic
India
Indonesia
Ireland

Japan
Kingdom of Saudi Arabia
Malaysia
Qatar
Singapore
Tanzania
United Arab Emirates
Vietnam

IAN DEVULGADO III
Project Manager and 

Recruitment Specialist
PRIMA Vice President



: 138 CPDC Bldg, General Luna Street, Brgy Ususan, Taguig City,

Philippines 1639

Business address

:  cf.chartreuseph@gmail.comEmail address

: +63920 970 4795Mobile number

: www.cierto-agencia.comWebsite 

: 2017 Year established 

: DMW-638-LB-08152025-RDMW License no.

: Welders, Electronics, Truck Mechanics , Truck 

Drivers, Construction, Machine Operator, Food

Processing, Mechanics Engineers and Professionals, 

IT

Industry sectors 

specialized in

Countries of Deployment:

Canada

Ireland

Japan

United

Kingdom

CHRISTINA DELA CRUZ-FREY
President   

PRIMA Trustee



LIFELINKS INTERNATIONAL 

RESOURCES INCORPORATED

: Ground Floor, Right Wing (Left Side) 2nd Door, First

Maritime Place, 7458 Baguikan Street, San Antonio Village, 

Makati City 2005

Business address

: ndelpilar@lifelinks.com.phEmail address

: +639178740648Mobile number

: www.lifelinks.com.phWebsite 

: 2006Year established 

: DMW-431-LB-09042024-RDMW License 

: Hotels, Food & Beverage / Restaurant Services, Healthcare, 

Manufacturing, Logistics, Construction & Mining, 

Administrative & Accounting Services & Academe  

Education

Industry sectors 

specialized in

Republic of Germany
United Arab Emirates
United States

Kingdom of Saudi Arabia
Japan
Latvia
Lithuania
Qatar

Bahamas
Finland
Haiti
Hungary
Indonesia

“Find Global Opportunities, Discover the World.”

Countries of Deployment:MA. NIKKI MOMTAAJZ
DEL PILAR

Business Development Manager
PRIMA Trustee



: Units B,C,D,E 6/F, CK Building, 10 Don Alejandro

Roces Ave. corner South A St. Paligsahan, Quezon City

Philippines 1103

Business address

: info@petro-fil.com.ph ; pmsi.jdelrosario@gmail.comEmail address

: +63917 539 8458Mobile number

: www.petro-fil.com.phWebsite 

: 2008Year established 

: DMW-377-LB-06142024-RDMW License no.

: Hospitality (Houskeeping/Room Attendants, Stewards, 

Cooks, Chefs), Education (SPED, Math, Science, 

Elementary), Healthcare

Industry sectors 

specialized in

Country of Deployment:

Australia

Kingdom of 

Saudi Arabia

Malaysia

Papua New

OTTILIA TAUS
Director/Marketing Manager

Guinea

Singapore

United Arab Emirates

United States of America



Unit E, 2nd Floor, SDNS Bldg., 5059 Filmore cor. Arellano Streets, Bray. 

Palanan, Makati City

Business address

: info@piscesph.com

cfc@piscesph.com

cesfc@theprima.org

Email address

: +63917 838 2373 / +63917 598 9001Mobile number

: www.piscesinternationalplacement.com Website 

: 1991Year established 

: DMW-258-LB-02132024-RDMW License No.

: Academic & Non-Academic Teaching, Agriculture, Construction 

& Trades, Engineering, Hospitality, Household, Information 

Technology, Manufacturing, Merchandising, Medical & 

Healthcare, Mining, Office & Administrative, Oil & Gas,

Operations, Maintenance, Facilities Management, Production 

Process & Distribution, Professionals, Sales, Marketing Service, 

Supply Chain, Telecommunications & Transportation and Plant 

Maintenance.

Industry sectors 

specialized in

CES FRANCISCO-CLAVERIA, MBA, REB
President

PRIMA President

“Global Talent, Filipino Pride”

RAYMOND CLAVERIA
Vice President



Palau

Portugal

Qatar

Spain

United Arab Emirates

United Kingdom

Yeme

Greece

Hungary

Japan

Kingdom of Saudi Arabia

Kuwait

KwaZulu-Natal

Lithuania

Malaysia

New Zealand

Albania
Australia
Austria
Bahrain
Belgium
Brunei Darussalam
Canada
Dar Es Salaam Tanzania

Countries of Deployment:

“Global Talent, Filipino Pride”



: Suite A-2 7th Floor Dao 1 Building 189 Salcedo St. 

Legaspi Village, Makati City  Philippines 1229

Business address

: inquire@powerhorizonmanila.com.phEmail address

: +63928 554 5706Mobile number

: www.powerhorizonmanila.com.phWebsite 

: 2003Year established 

: POEA-188LB-120622-RDMW License 

: Construction and other trades, Manufacturing, Healthcare 

and Allied Medical Services (Nursing & Caregiving), 

Hospitality (Housekeeping/Food and Beverage), 

Agriculture, Engineering , Professionals and IT

Industry sectors 

specialized in

Countries of Deployment:

Republic of San Marino
Saipan
Singapore
Sudan
Turks And Caicos Islands
United Arab Emirates
United  of America

Japan
Jordan
Kingdom of Saudi Arabia
Libya
Malaysia
Oman
Papua New Guinea
Qatar

Australia
Bahrain
Cyprus
Czech Republic
France
Hong Kong
Indonesia
Italy

“Be with the dynamic,
Be with the competent, 

Be with the empowered, 
Be with Power Horizon.”

MICHAEL REYSAL CUEVAS
President

PRIMA Corporate Secretary



T E A M  P R I M A

Thank You!
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Q&A SESSION
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MEET THE PHILIPPINE 
RECRUITMENT AGENCIES
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ICS Internationalisation Centre Styria 

Lindweg 33, A-8010 Graz | Austria

Phone: +43 316 601-400

E-Mail: office@ic-steiermark.at

Follow us….


